DO YOU HAVE A LEAK?

There is always the possibility of a leak in the
service lines or holding devices delivering
water to your home. The following
information was prepared to assist you in
determining if a leak may exist and where it
could be. The meter pit and all service lines
from the house side of the meter to the home
are owned by the homeowner and are the
homeowners responsibility to maintain. We
are able to assist you in determining if you
do have a water loss but the repair would be

yours to provide if it is in this area.

Open your meter pit using pliers to unlock
the lid. The face of your water meter will be
labeled either gallons or cubic feet. The dial
has a row of numbers that turn when water
is being measured through the meter. Please
refer to the reading instructions for gallons or

cubic feet that follow.

READING YOUR METER IN GALLONS

On the face of the meter is a red hand that
reads similar to a clock from 1 to 10. These
numbers measure by the gallon; the
divisions between each number represent
tenths of a gallon. Make a note of the
numbers and location of the red dial at this

time.

MILLIONS
100 THOUSANDS
10 THOUSANDS
1 THOUSANDS
HUNDREDS
TENS
ONES
TENTHS

DECIMAL POINT

Wait an hour or more without using any
water and read your water meter again. If the
red hand has moved, something has used
water. To determine the amount of water
unaccounted for, subtract the first reading
you noted from the second reading. The
result is the amount of water measured
between readings.

For billing purposes your meter is read in
thousands of gallons.

READING YOUR METER IN CUBIC FEET

On the face of the meter is a sweep hand
that reads similar to a clock from 1 to 10.
These numbers measure by the cubic foot;
the divisions between each number
represent tenths of a cubic foot. Make a note
of the numbers and location of the sweep
dial at this time.

Wait an hour or more without using any
water in your home and read your water
meter again. If the sweep hand has moved,
something has used water. To determine the
amount of water unaccounted for, subtract
the first reading you noted from the second
reading. The result is the amount of water
measured between readings.
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For billing purposes your meter is read in
hundreds of cubic feet.

FINDING A LEAK

The most common leak sources are the
toilet, the home water softener, irrigation
systems, and the humidifier on a furnace.
You will probably need a trained repair
person to repair a water softener, irrigation
system, or humidifier but you can be your
own detective to catch a leaking toilet.
Normally you will NOT hear a toilet leaking
until the leak is quite severe, but the cost can
be substantial. A leak in a pipe the size of a
dot could mean a loss of 360 gallons of
water per day.

Most toilet leaks occur at the overflow pipe
or at the plunger ball inside the tank. To
determine if your overflow pipe is leaking,
flush the toilet with the tank lid off. The water
level should refill up to about one half inch
below the overflow pipe. Adjust the float level
control screw, if necessary, so the valve
shuts off the water at that level. If the valve
itself is leaking, it will probably need to be
replaced.
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Another test would be to drop a little food
coloring or dark beverage into the holding
tank. Do not flush but wait about an hour to
see if the colored water appears in the toilet
bowl. If it does, you probably have a seeping
leak around the flapper valve or plunger ball
and need to replace these worn parts. If the
coloring disappears from the holding tank
without flushing but does not appear in the
toilet bowl, then you may have a crack or
break in the overflow pipe allowing the water
to seep into the pipe.

SUMMER SEWER RELIEF FOR
CARMEL SEWER CUSTOMERS

In recognition of the large amounts of water
used during the summer months outside the
home, we use an average of your winter
sewer usage for the months of May, June,
July, August, September, and October.

Summer sewer relief is reflected beginning
with the bill you receive in June and
continuing with the billings you receive
through November.

As an example, we look at a customer’s
monthly consumption for each of the months
of November through April and discard the
highest and lowest months of consumption
then average the remaining four months to
reach a winter average. If the customer
usage in July is 30,000 gallons of water and
the customer’s winter average is 10,000
gallons then the customer will be charged for
30,000 gallons of water usage but only
10,000 gallons for sewage.

If the customer doesn’t have sufficient
personal usage history for a winter average,
we apply an average usage calculated for
the neighborhood.
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Contact Information

Customer Service & Billing
Phone: 317.571.2442
Fax: 317.571.2462
Email: utlcustomerservice@carmel.in.gov
30 W Main St Ste 220
Carmel, IN 46032

Administration
Phone: 317.571.2443
Fax: 317.571.2265
30 W Main St Ste 220
Carmel, IN 46032

Water Operations
Phone: 317.733.2855
Fax: 317.733.2053
3450 W 131st St
Carmel, IN 46074

Household Hazardous Waste
Phone: 317.571.2624

Wastewater Treatment
Phone: 317.571.2634
9609 Hazel Dell Pkwy

Carmel, IN 46033

Sewer
Phone: 317.571.2645
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