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How To Register Your Account

We’'re excited to show you what’s possible on the new customer portal,
but the most important thing is this: you can pay your bill. Anytime. From
anywhere. Easy.

—swmycarmel
B e o

To fully utilize all the options available, customers will need to register at
the new portal. We realize this is inconvenient, but the requirement is
necessary for Carmel Utilities and our partners to maintain the data

privacy that protects your identity, your account data, and your payment
information.

Please note: You can pay a bill and even enroll in autopay without
registering. However, to access user data, keep payment information on
file, or un-enroll in autopay, you must be registered.

Registration is simple. Just follow this quick guide:
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Step 1 Navigate to mycarmelutilities.com

Step 1: Navigate to the website mycarmelutilities.com on your web
browser.
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Steps 2 & 3 Begin Registration

Step 2: Already a Carmel Utilities customer? If so, click the REGISTER
button.

Not an existing customer but trying to start service? Click the
START SERVICE button under the “How can we help you” banner.

Welcome to City of Carmel Utilities

Register

Step 3: Next, the system will ask for your account number, email address,
and zip code. Your account number can be found on the upper right corner

of your paper bill

EXCarmel Utilities [ Account | 1234576890 |
P.O. Box 109 Carmel, IN 46082-0109 ]

| utiliti
www.cammelutilities.com Customer Service [ Amount Due | $160.85

(317) 571-2442

Mon-Fri  8am - 5pm Due Date 09/23/25

Amount
[ After Due Date | $164.95 ]

Car Hit the NEXT button when you’re finished entering account number, email
ng/cgeesl address, and zip code.
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Steps 4 & 5 Create Password & Confirm

Step 4: In the next section, you will create a new password and confirm it. (The
system will let you know password requirements like length and special
characters.) When you are finished, click the CONFIRM PASSWORD button.
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Create Password

Step 5: The system will send an access code to the email address you
provided in step 3. Navigate to your email to access the code in a
separate browser window.

WARNING: The code may end up in your email’s spam/junk folder with
certain system settings/parameters in place; so please check the spam
folder if you don’t see the code in your inbox.
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Step 6 Confirmation

Then, enter that code in the box marked CODE at mycarmelutilities.com
and click the CONFIRM button.
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Confirmation Code

You will see a green check mark and the note “You have been registered.”
It’s that simple!
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You have been registered
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